BORUSAN LOJiSTiK DAGITIM DEPOLAMA

TASIMACILIK VE TICARET A.S.

HEAD OFFICE: PREMIER KAMPUS OFIS GURSEL MAHALLESI
IMRAHOR CADDESI NO:29/A 212 KAT: 6 34400 KAGITHANE
ISTANBUL, TURKEY

This is a multi-site certificate, additional site(s) are listed on the next page(s)

Bureau Veritas Certification Holding SAS — UK Branch certifies that the
Management System of the above organisation has been audited and found to
be in accordance with the requirements of the management system standards

detailed below

ISO 10002:2018

Scope of certification

CUSTOMER COMPLAINT MANAGEMENT FOR LAND
TRANSPORTATION AND DISTRIBUTION SERVICES, PORT TERMINAL
SERVICES, INTERNATIONAL TRANSPORTATION SERVICES,
CHARTERING SERVICES, BOUNDED WAREHOUSE AND
WAREHOUSE SERVICES, PDI OPERATIONS

Original cycle start date: 08 February 2022
Expiry date of previous cycle: NA*
Certification / Recertification Audit date: 29 November 2021

Certification / Recertification cycle start date 08 February 2022
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Subject to the continued satisfactory operation of the organization’s Management
System, this certificate expires on: 08 February 2025

Certificate No. TR011294  Version: 1 Issue date: 08 February 2022

% BUREAU

VERITAS

IBRAHIM TAGAY
Certification Manager

Local office: Esas Maltepe Ofispark Altaycesme Mah. Camli Sok. No: 21 Kat: 8 34843 Maltepe, Istanbul, Turkey
Further clarifications regarding the scope and activity of this certificate, and the applicability of the management system
requirements, please call +90 216 518 40

*Not Applicable
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BORUSAN LOJISTIK DAGITIM DEPOLAMA
TASIMACILIK VE TICARET A.S.

ISO 10002:2018

Scope of certification

Certificate No. TR011294  Version: 1 Issue date: 08 February 2022
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- PREMIER KAMPUS OFIS
u . GURSEL MAHALLES
. — H‘(e:gltg;fgze IMRAHOR CADDES| NO:29/A
bt 212 KAT:6 34400 KAGITHANE,
(i ISTANBUL, TURKEY
Pe) arein ISMET INONU BULVARI
e KURTULUS MEYDANINO:70 | CUSTOMER COMPLAINT MANAGEMENT
O KLAS PLAZA A BLOK K: 11 D: FOR LAND TRANSPORTATION AND
25 33100 MERSIN, TURKEY DISTRIBUTION SERVICES, PORT
NILUFER ORGANIZE SANAYI | TERMINAL SERVICES, INTERNATIONAL
p —— BOLGESI MINARELI GAVUS TRANSPORTATION SERVICES,
© ursa LMICe | MAH. AKASYA CADDESINO:7 | CHARTERING SERVICES, BOUNDED
16601 NILUFER, BURSA, WAREHOUSE AND WAREHOUSE
= TURKEY SERVICES, PDI OPERATIONS
C TEV-SADULLAH HAMIT
BIRSEL i$ MERKEZI AKDENIZ
@, izmir Office |  CADDESI NO: 14 KAT : 6
— DAIRE 601 / 602
ALSANCAK IZMIR,
=) TURKEY
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BUREAU
VERITAS

IBRAHIM TAGAY
Certification Manager

Local office: Esas Maltepe Ofispark Altaycesme Mah. Camli Sok. No: 21 Kat: 8 34843 Maltepe, Istanbul, Turkey
Further clarifications regarding the scope and activity of this certificate, and the applicability of the management system
requirements, please call +90 216 518 40

*Not Applicable
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BORUSAN LOJISTiK DAGITIM DEPOLAMA
TASIMACILIK VE TICARET A.S.

ISO 10002:2018

Scope of certification

Certificate No. TR011294  Version: 1 Issue date: 08 February 2022
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D) ATA MAH. 125 NOLU
5 — Gemlik Liman | SOKAK NO:3 BORUSAN
S LIMAN TESISLERI
= — GEMLIK BURSA,
et TURKEY
— TRAKYA SERBEST
()] Catalca Depo/ | BOLGE KARSISI, 34540
ihracat Depo CATALCA,
U ISTANBUL, TURKEY
0 'FLSJIQAC?JJTRgZEATL'\éﬁB CUSTOMER COMPLAINT MANAGEMENT
Gayirova Depo | -0l 2l R FOR LAND TRANSPORTATION AND
(O : : DISTRIBUTION SERVICES, PORT
=) CAY'R$VA KOCAELI, TERMINAL SERVICES, INTERNATIONAL
— URKEY TRANSPORTATION SERVICES,
= TEPEOREN MAH. ESKI CHARTERING SERVICES, BOUNDED
Q Tuzla ANKARA ASFALTI CAD. WAREHOUSE AND WAREHOUSE
Operasyon NO:230/1 TUZLA SERVICES, PDI OPERATIONS
— MoHEE ISTANBUL, TURKEY
= Kosekdy Arac 17 AGUSTOS MAH. 17
Lojistik Merkez AQUSTQS CD. NO:46
Qo) KOSEKOY KARTEPE
D 41250 KOCAELI
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BUREAU
VERITAS

IBRAHIM TAGAY
Certification Manager

Local office: Esas Maltepe Ofispark Altaycesme Mah. Camli Sok. No: 21 Kat: 8 34843 Maltepe, Istanbul, Turkey
Further clarifications regarding the scope and activity of this certificate, and the applicability of the management system
requirements, please call +90 216 518 40

*Not Applicable
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